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BACKGROUND  
Youth migration rates continue to soar in Cambodia; current data shows that less than 35% of 

adolescents are in lower secondary school, and that many are leaving school to migrate through illegal, 

irregular,  and highly risky channels. This migration places Cambodian youth at risk of trafficking and 

other forms of abuse and exploitation, without the protection and information that regulated migration 

can provide. Once they have migrated, youth face many challenges, including a limited social network, 

poor understanding of available resources, higher cost of living, limited knowledge of their legal rights, 

limited experience with money management, and poor living conditions. 

THE ACCESSING INFORMATION ABOUT MIGRATION AND SAFETY (AIMS) PROJECT 
To address the need among Cambodian migrant youth, or those considering migrating, for skills and 

knowledge related to safe migration, World Education implemented the Accessing Information about 

Migration and Safety (AIMS) project in Cambodia, through the generous support of the Dream Blue 

Foundation, a corporate foundation of Blue Telcom, Inc. From December 2013 to March 2015, the AIMS 

project set out to develop a source of accessible information about safe migration practices for 

Cambodian youth, and by project end the AIMS tools, which include the website (aims.worlded.org) and 

the Interactive Voice Response (IVR) system, were already in wide use, with over 9,400 site visits and 

2,500 calls. In addition to the development of the AIMS tools, the project also provided training to both 

in-school and migrant youth on the use of the tools and the ICT skills necessary to assess them.  

AIMS project training events were held in a variety of locations, and according to different schedules. In-

school youth from Grades 7 to 10 were trained by peer educators in either one four-hour block, or one-

hour blocks spread out over four weeks. Training for rural youth in non-formal education took place at 

village-based computer labs or information sessions. Migrant youth were trained at five factories in 

Phnom Penh and at a training center. In total, 5,644 youth 

were trained on the AIMS tools and general ICT skills.  
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Figure 1: Age range of 
surveyed youth 
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THE AIMS END-LINE SURVEY 
This end-line survey was conducted to investigate the impact of the AIMS tools and training on youth 

participants, and to explore the extent to which the project had achieved its overall goal: “Youth who 

are accessing information from AIMS tools are increasing in knowledge that will help them migrate more 

safely”. Twenty-five in-school youth in Siem Reap and Prey Veng and fifteen current migrant youth in 

Phnom Penh were surveyed between one and seven months after they had participated in AIMS 

training. The end-line survey assessed what safe migration knowledge youth had gained and 

remembered from the AIMS tools and training, and how they had utilized that information. It also 

investigated whether youth had continued to access the AIMS tools and to use the Internet more 

generally.  

METHODOLOGY 
A quantitative research method was applied, using questionnaires for structured interviews. The survey 

was conducted at seven training locations in Siem Reap, Prey Veng and Phnom Penh. In total, a sample 

of 25 in-school youth represented the population of 4,836 in-school youth participants, and a sample of 

fifteen out-of school youth represented the population of 808 migrant youth participants. Participants 

were randomly selected and interviewed by the AIMS M&E coordinator using two structured 

questionnaires: one for in-school youth and another for migrant youth. The questionnaires were each 

organized into two parts: Sample Characteristics and Learning Outcome/Impact. Ethical considerations 

and the child protection policy were strictly applied, and participants were given the option of declining 

to participate in the interview. Identifying information was not recorded with participants’ responses to 

protect their privacy and the confidentiality of their responses. (Appendices_ End-Line questionnaires)  

After the surveys were conducted all forms were cleaned, coded, and entered into a spreadsheet 

designed for the survey. The data were analyzed into basic frequencies and cross tabulated to identify 

the relationships between variables of interest.  

SAMPLE CHARACTERISTICS 

General Characteristics  
Demographics of surveyed youth  

Table 1 below shows that 50% of the survey respondents were 

female, and Figure 1 shows that all surveyed youth were 

between the ages of eleven and twenty-seven, with more than 

half in the range of seventeen to twenty. Among in-school 

youth the average age of the survey respondents was sixteen, 

while among migrant youth respondents the average age was 

twenty-one. 

 

 

 

 

Table 1: Population of surveyed youth 
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All of the surveyed youth had completed the AIMS 
training between one and seven months before the 
survey interview, and 87.5% of surveyed youth had 
completed the training at least 3 months before the 
date of the interview. 
 
Vulnerability of surveyed in-school youth  

Sixteen percent, or four of the twenty-five in-school 

youth surveyed in this study, were identified as 

vulnerable to unsafe migration. For the purposes of this study, vulnerability status was determined by 

students’ responses to Parts Four and Five of the survey, which addressed students’ history of migration 

and school attendance, as well as socio-economic status. Part Four asked questions about: whether 

students had migrated in search of work in the past, whether they thought they would migrate in the 

future, whether they had been absent from school for more than 20 days over the last twelve months, 

and whether they were planning on leaving school before finishing grade 9 or 12. Part Five, which 

attempted to assess students’ socioeconomic status, asked whether the student’s family owned more 

than one hectare of land, or a motorbike. Answering “yes” to any of the questions in Part Four, and “no” 

to both of the questions in Part Five, qualified the student as vulnerable. The results of in-school youth 

determined to be vulnerable are included in the following findings for in-school youth, and are also are 

broken out separately. 

 
FINDINGS 

Learning retention 

At the time that the end-line survey was conducted, 60% of youth respondents were able to name three 

or more things that they had learned from the AIMS training, as shown in Table 2. The migrant youth 

were, on average, able to recall more of the information from the training than their in-school peers.  

Table 2: Percentage of youth able to recall three or more topics addressed during the AIMS training 

The topics most often recalled by respondents from both the in-

school and migrant youth groups were safe migration and Internet 

skills. The information recalled by the two groups tended to vary, 

with migrant youth recalling more of the specific advice from the 

training, such as how to avoid drugs and how to save money, and 

in-school youth emphasizing the internet skills portion of the 

training in their responses. 

 

 

 

 

  Table 3: Frequency of topics recalled by survey respondents 

Locations Total 
trained 
youth 

Sample of surveyed youth 

Total Female 

Siem Reap 3844 20 11 

Prey Veng 992 5 3 

Phnom Penh 808 15 6 

Total 5644 40 20 

 % 

In-school youth  
(N=25) 

56% 

Vulnerable in-school youth 
(N=4) 

25% 

Migrant youth  
(N=15) 

67% 

All youth  
(N=40) 

60% 
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Continued access of the AIMS training and 

tools 
Fifty-five percent of respondents said that 

they had used the knowledge they had 

gained from the AIMS training and tools 

since the completion of the training, 

including all of the four in-school youth 

respondents who were determined to be 

vulnerable to unsafe migration. The most 

popular means for accessing the AIMS tools 

after the training was through visits to a 

school/center computer lab, followed by 

through mobile phones, home computers, 

and landline phones. See Figure 3 for more 

information on the most popular means of 

accessing the AIMS tools after the 

completion of the training. 

Sixty-five percent of respondents said that 

they had returned to the AIMS website 

and/or IVR system since the completion of their training. Of those who said that they had returned to 

the AIMS tools, in-school youth reported the most frequent returns, with eleven return visits per 

respondent, on average. See Table 4 for more information on the rate of return to the AIMS tools 

among the different groups. 

Table 4: Rate of return to the AIMS tools 

Of those who accessed the AIMS tools after the training, 

35% reported that they did so to find information to share 

with other people, whether friends, relatives, or peers at a 

training. In-school youth reported the highest rates of 

sharing information, at 40% of those who had returned to 

the AIMS tools (24% of all in-school youth). 

 

Retention of knowledge about how to migrate 

safely 

To ascertain whether youth had gained and 

retained information to help them migrate more 

safely in the future, surveyed youth were asked 

to list important considerations to take before 

migrating for work. Those who were able to 

 
In-school 

youth 
(N=25) 

Vulnerable 
in-school 

youth 
(N=4) 

Migrant 
youth 
(N=15) 

Total 
(N=40) 

Safe migration 19 3 13 32 

Internet skills 11 2 7 18 

Social 
networks/facebook 

5 1 2 7 

Internet safety 5 1 1 6 

How to use the 
AIMS website 

- - 6 6 

How to use the IVR 1 - 3 4 

Peer-led training 3 - - 3 

Avoiding drugs - - 3 3 

Saving money - - 3 3 

Avoiding scams - - 3 3 

ICT - - 2 2 

Communicating 
with friends 

- - 1 1 

Health - - 1 1 

Average number of 
training topics 
recalled  
(per respondent) 

1.76 1.75 3 2.25 

 % Average # 
of return 

visits 
(among 

those who 
returned) 

In-school youth 
(N=25) 

60% 11.1 

Vulnerable in-school 
youth (N=4) 

100% 5.0 

Migrant youth  
(N=15) 

73% 3.6 

All youth  
(N=40) 

65% 7.9 

59% 
27% 

11% 3% 

Figure 3: Most popular means of accessing the 
AIMS tools after training 

Computer lab Mobile phone Home computer Landline
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accurately name three or more facts about safe migration were considered to have attained 

competency on the subject, for the purposes of this evaluation. Of the whole group of respondents, 68% 

attained competency. Migrant youth out-performed their in-school peers, with 93% of respondents 

attaining competency, compared to 52% of in-school youth. Among in-school youth, however, all four of 

the students identified as vulnerable to unsafe migration were found to be competent on the training 

subject matter.  

Of the safe-migration facts accurately recalled by the survey respondents, over half related to the need 

to have proper identification and to migrate legally. Other considerations listed by the survey 

respondents can be found in Figure 4. 

 

 

 

ANALYSIS AND CONCLUSIONS 
The objectives of this survey were to assess whether youth had increased their knowledge of safe-

migration facts and skills from exposure to the AIMS training and tools, and to investigate whether 

youth had continued to access the AIMS tools after the training.  

 Impact on in-school youth vulnerable to unsafe migration 

This survey data includes responses from four participants who were determined to be vulnerable to 

unsafe migration because of a combination of school absences and/or interest in leaving school to 

migrate, and low socio-economic status. Results among that group were mixed. Only one of the four 

(25%) in-school youth identified as vulnerable were able to accurately recall topics addressed during the 

training, a number lower than that among all in-school youth (56%), and migrant youth (60%). However, 

100% of vulnerable in-school youth reported that they had returned to the AIMS tools since the 

completion of the training, a promising result that demonstrates that the combination of ICT and safe 

migration training gave these vulnerable youth the knowledge and skills necessary to continue 

educating themselves. 

33% 

16% 
9% 

7% 

7% 

7% 

5% 

5% 
3% 

2% 

6% 

Figure 4: Frequency of safe-migration facts recalled by respondents 

Have an id/birth certificate/passport/other documents

Migrate legally

Get a work permit/visa

Know how to access information/ask questions

Talk to local authorities/village chief

Keep a list of family/emergency/embassy contact numbers

Be careful/be wary of recruiters and scams

Get insurance

Call the IVR

Know the address of your destination

Other
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Retention of information about safe migration  

The majority of youth demonstrated that they had gained and since retained information that could 

potentially serve to keep them safe if they migrate, as measured by their ability to accurately recall 

three or more facts about safe migration. Among all survey respondents, 68% were able to pass this test 

of safe-migration competence. This suggests that among over two thirds of the survey respondents, the 

project was able to achieve its overall goal: “Youth who are accessing information from AIMS tools are 

increasing in knowledge that will help them migrate more safely”.  

The results were very different among the subgroups, however, with migrant youth demonstrating a 

much higher proportion of participants who had attained a level of competence about safe migration 

(93%) in comparison to their in-school peers (52%). This could be for a number of reasons, but one 

factor is likely to be that these youth had also received facilitated safe migration training/messages from 

partner organizations, rather than just receiving training about how to use the tools (as was the case 

with Siem Reap and Prey Veng). This implies the need for facilitated trainings about safe migration for 

in-school youth in addition to training on Internet access and skills to use the AIMS website or IVR. In the 

AIMS target schools in Prey Veng, World Education is delighted to report that this will indeed be 

happening in 2015 and 2016 through funding from another donor.  

The fact that the safe-migration learning gains were so much higher among migrant youth in Phnom 

Penh (both those at Friends International’s computer lab or those in factories trained by CWPD) also 

implies the efficacy of the AIMS tools.  Compared to their rural, in-school peers, migrant youth in the 

city were able to access the AIMS website far more frequently due to computer lab availability or 

possession of smart phones. Their higher scores on the survey’s knowledge test certainly suggest the 

value of being able to access the AIMS website on multiple occasions. 

Gaps in knowledge about safe migration 

Of note are the training topics which were rarely, or never, recalled by participants; these include 

information about personal health, which was mentioned by only 1 of the 40 survey participants, drug 

abuse (3 of 40), and saving money (1 of 40).  All recollections of these topics came from youth 

participants who had already migrated, indicating that they may, as a group, be more receptive to 

information about lifestyle concerns related to migration. Future training might focus on new ways of 

emphasizing the importance of personal health and wellbeing in the migration process to in-school 

youth. 

 

Repeated access to the AIMS Tools 

The survey showed that 60% of the in-school youth had used the AIMS website or IVR system again 

since their training. An even higher 73% of the migrant youth in Phnom Penh had made repeat 

visits/calls. It is likely that this percentage among the in-school youth will increase over time, given that 

during the project period the in-school youth had very little chance to use the computer labs again after 

training, due to the need to train many other groups of youth about the website before the end of the 

project period. Now that the intensive initial training period has passed, it is likely that in-school youth 

will have been given greater access again to the labs during their free time.  

Means of accessing safe-migration information 
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Results of the surveyed youth show that computer labs were the most popular means for both in-school 

and migrant youth to access the AIMS tools, with 59% of those who reported having returned to the 

AIMS tools after the training doing so at a computer lab. This result indicates the importance of 

accessible technology and Internet training for youth, and the importance of pairing ICT-skills training 

with training about safe migration. 

  

 

 

 

  

mailto:estelle_day@worlded.org


 
 

For more information about the AIMS project, please contact Estelle Day at estelle_day@worlded.org  
 

APPENDICES 
In-school        No: ____ 

 

AIMS ENDLINE SURVEY TOOL FOR IN-SCHOOL YOUTH 

 

Note: Meet with the youth alone. This must be with a youth who is in-school and who received training 

on AIMS website and IVR at least one month ago.  

 

 
Place of interview:__________________________     Province:  _______________ 
Sex of interviewee: __________ 
Date of Interview: _____________ 
Name of Interviewer:     _______________ 
 

 

Introduction: Thank you very much for coming to meet me. I have come because I would like to hear 

about your experience in using the AIMS website and IVR. I am not taking your name and everything you 

say today will be confidential. You do not have to answer any questions that you do not want to. Your 

participation is voluntary and you can leave at any time. This interview will last no longer than 30 

minutes.  

 

Do you agree to being interviewed?      Yes        No 

[If no, then end the interview now] 

Thank you again for letting me meet with you.   

.  

 Questions Key 

Characteristics  

1.  When were you first trained on how to use the AIMS 
website and IVR?  
 
[note: if less than one month ago, end interview now] 
 
date:  

 

2.  Where did you attend the training? 
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 Questions Key 

Place:  

3.  How old are you?   

4.   
a. Have you ever migrated in search of work 

before? 
 
             Yes   No 
 

b. Do you think you might migrate in search of 
work? 

 
            Yes     No 
 
 

c. Have you been absent from school for more 
than 20 days over the last 12 months? (not 
including school holidays)  

 
                   Yes      No 
 

d. Are you planning on leaving school before you 
finish Grade 9 (or Grade 12, if asking an older 
youth) 

 
                 Yes    No 
 

 If any of these 
questions 
answered yes, 
circle yes 
below 
 
Yes 
 
No 
 
 

5.  
 

Does your family own: 
 

a. more than 1 hectare of land 
 
Yes     No 
 
Does your family own farming land? 
 Yes,  
 
b. a motorbike 
 
Yes     No 

 

If both of these 
questions 
answered no, 
circle no below 
 
Yes     No 
 

Survey questions about learning/impact  

6.  Can you list some new things you learned from the website/IVR 
that you did not know before? (encourage them to list at least 
5) 
 
 

Can list 3 or 
more than 3 
correct things 
that relate to 
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 Questions Key 
1. ___________________________________ 
2. ___________________________________ 
3. ____________________________________ 
4. ____________________________________ 
5. ____________________________________ 
6. ____________________________________ 
7. ____________________________________ 

safer or more 
successful 
migration 
 
Yes    No 

7 a. Have there been things you learned from the 
website/IVR that you have already used since your 
training?  

 
Yes         No    

 
b. If so, what, and how did you use them? 

 

 

8.  a. Have you accessed the website/IVR again since the 
training?  

 
Yes       No 
 

b. If yes, how often/how many times?  
 
 

c. Where or how did you access it?  
 

School Lab/ NFE site      mobile phone      
 
internet café/shop        personal computer 

 
 

d. For what purpose? 

 

 

9.  Can you remember at least five things that the website or IVR 
said you need to do before migrating to another country in 
order to keep yourself safe and have a successful experience? 
 
 

1. ___________________________________ 
2. ___________________________________ 
3. ____________________________________ 
4. ____________________________________ 
5. ____________________________________ 
6. ____________________________________ 
7. ____________________________________ 

 

Can list at least 
3 correct 
things  
 
Yes    No 
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PP Migrant     No: ____ 

 

AIMS ENDLINE SURVEY TOOL FOR PP MIGRANTS 

 

Note: Meet with the youth alone. This must be with a youth based in PP, who is a migrant, and who 

received training on AIMS website and IVR at least one month ago from Friends at their computer lab or 

by CWPD in a factory.  

 

 
Place of interview:__________________________      
Sex of interviewee: __________ 
Date of Interview: _____________ 
Name of Interviewer:     _______________ 
 

 

Introduction: Thank you very much for coming to meet me. I have come because I would like to hear 

about your experience in using the AIMS website and IVR. I am not taking your name and everything you 

say today will be confidential. You do not have to answer any questions that you do not want to. Your 

participation is voluntary and you can leave at any time. This interview will last no longer than 30 

minutes.  

 

Do you agree to being interviewed?      Yes        No 

 

[If no, then end the interview now] 

 

Thank you again for letting me meet with you.   
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 Questions Key 

Characteristics  

1.  When were you first trained on how to use the AIMS 
website and IVR?  
 
[note: if less than one month ago, end interview now] 
 
date:  
 
 

 

2.  Where did you attend the training? 
 
Place:  
 

 

3.  How old are you?   

4.  Where have you migrated from? 
 

 

5.  Are you planning on leaving PP and migrating to some 
other place?  
 
Yes      No 
 
Where? 
 

 

Survey questions about learning/impact  

6.  Can you list some new things you learned from the website/IVR 
that you did not know before? (encourage them to list at least 
5) 
 
 

1. ___________________________________ 
2. ___________________________________ 
3. ____________________________________ 
4. ____________________________________ 
5. ____________________________________ 
6. ____________________________________ 
7. ____________________________________ 

Can list 3 or 
more than 3 
correct things 
that relate to 
safer or more 
successful 
migration 
 
Yes    No 

7 
 

a. Have there been things you learned from the 
website/IVR that you have already used since your 
training?  

 
Yes         No    

 
b. If so, what, and how did you use them? 
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 Questions Key 
 

 

8 
 

a. Have you accessed the website/IVR again since the 
training?  

 
Yes       No 
 

b. If yes, how often/how many times?  
 

c. Where or how did you access it?  
 

mobile phone     personal computer 
 
internet café/shop        other:  

 
d. For what purpose? 

 

 

9 Can you remember at least five things that the website or IVR 
said you need to do before migrating to another country in 
order to keep yourself safe and have a successful experience? 

1. ___________________________________ 
2. ___________________________________ 
3. ____________________________________ 
4. ____________________________________ 
5. ____________________________________ 
6. ____________________________________ 

7. ____________________________________ 
 

Can list at least 
3 correct 
things  
 
Yes    No 
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